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The Performance of Passenger Service in the
Fiscal Year 2020
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The number of passengers in the fiscal year 2020 (initially)
is 26.20 million passengers with passenger kilometers of
4,050.16 million passengers/km and passenger revenue of
2,625.21 million Baht and was divided into:

The Commercial Service: 7.60 million passengers,
passenger-kilometer of 3,038.19 million passenger/km

and passenger revenue of 2,418.19 million Baht

The Public Service Obligation Service: 18.63 million
passengers, passenger-kilometer of 1,011.97 million

passenger/km and passenger revenue of 207.02 million Baht

Commercial Service

In the fiscal year 2020 starting from March 2020, many provinces
issued strict control measures due to COVID-19 pandemic. This
measure significantly resulted in lower travelling among the

population. However, full-time workers and people who need
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to travel between provinces were still travelling. For the trains
that still operated, State Railway of Thailand issued strict travel
safety measures. The measure emphasized on requiring officials
and passengers to comply with infection control and prevention
measure, passenger screening measure both before and after
travelling at stations across the country. It also emphasized
on social distancing measure for commercial passenger trains
which restrict the number of tickets sold in order to keep safe
distancing to prevent transmission inside the trains. There was
also communication on how to wear surgical masks and apply
hand sanitizer correctly in order to be aware of safety for oneself

and for the public.

It was necessary for State Railway of Thailand to halt commercial
passenger trains and public service obligation passenger trains
in the areas of provinces under lockdown and suspend running
passenger trains in line with curfew hours. This was to control,
to prevent, and to decrease the risk of spreading COVID-19
pursuant to cabinet resolution that has issued Emergency Decree
on Public Administration in Emergency Situation B.E. 2548 (2005)
and policies of Ministry of Transport.

Ticket selling during severe pandemic were restricted to
50 percent of the total seats. After every seat was occupied,

tickets would no longer be sold until the situation improved.

State Railway of Thailand has 84 commercial passenger trains
per day (roundtrip). Due to COVID-19 pandemic, it has suspended
running of commercial passenger trains in the fiscal year 2020

as follows:

1. In March, 24 trains were suspended per day (roundtrip) including
2 steam locomotive trains (roundtrip) that operate on the

occasion of the SRT establishment day on March 26, 2020.
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2. In April, further 58 trains were suspended per day (roundtrip)
and only two trains operated.

3. In May, further 2 trains were suspended and 84 trains were
suspended in total. 2 special trains were provided in the each
main lines and there were 8 trains in total. After that, many
provinces issued lockdown along Southern Line, led to the
suspension of 2 special trains. At the end of May, there were
only 6 trains in operation.

4. In June, the overall situation had improved. So and
20 commercial passenger trains resumed the service. Thus,
26 trains operated in June.

5. In July, further 40 regularly trains resumed the service and
6 special trains were cancelled. Thus, 60 trains operated in July.

6. In August and September, 60 regularly trains operated per
day (roundtrip) as follows:

 Northern Line: 14 trains, they were 4 special express trains,
2 special express trains (diesel rail), 2 express trains, and
6 rapid trains.

« Northeastern Line: 20 trains, they were 4 special express
trains, 2 special express trains (diesel rail), 2 express trains,
and 8 rapid trains.

« Southern Line: 24 trains, they were 4 special express
trains, 4 special express trains (diesel rail), 4 express trains,
6 rapid trains, and 6 excursion trains.

« Eastern Line: 2 special trains.

Public Service Obligation Passenger

State Railway of Thailand has provided 152 public service
obligation passenger trains per day. In the category of public
service obligation passenger trains, there were ordinary trains,
Bangkok commuter trains, local commuter trains and mixed
trains. However, coronavirus 2019 (COVID-19) has affected world
economy in the fiscal year 2020. It interrupted international
contact among countries. Many countries issued
measures to control the spread of the virus such as nationwide

lockdown to control foreigners travelling in and out of the country,
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application of travel restrictions for its citizen and adoption
of social distancing measures. In Thailand, Thai government
declared an emergency situation in all areas of the Kingdom when
the number of cases increased. From March 26, 2020 onward,
the government announced temporary closure of places and
imposed a curfew to deal with the situation. Thai government
under the name of Center for the Administration of the Situation
due to the Outbreak of the Communicable Disease Coronavirus
issued measures to control and prevent the outbreak. The
measures required the citizen to practice social distancing
measures, requested of citizen cooperation in adjusting to a new
normal lifestyle, banned of inter-provincial travel, requested
cooperation from public and private sectors in changing their
work to work from home, ordered educational institutes to
hold online teaching, and ordered transport organizations to
decrease its service. If transport organizations provide passenger
transport services, such organizations must adopt social distancing
measures. State Railway of Thailand had adjusted passenger trains

in pursuant to such measure with details as follows:

Walhuruiusalaeasiedinn 411U 38 YU
Operated 38 public service obligation passenger trains
Wahuvviusalagasigedsnn 91U 46 IUIU
Operated 46 public service obligation passenger trains
Wathuvviusalagasigedsnn 91U 30 IUIU
Operated 30 public service obligation passenger trains
Walhuvuusalagansigedsnn 911U 60 IUIU
Operated 60 public service obligation passenger trains
WaniuyuausalneansiBdapunsusia 152 vuau

Operated all 152 public service obligation passenger trains
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The adjustment of train schedule during outbreak control period
and the occurring economic results caused public service
obligation performance in the fiscal year 2020 to decrease lower
than the goal that expected. Furthermore, though Thailand has
eased measures controlling coronavirus 2019 (COVID-19), but the
use of public transportation by the citizen still decreased and
they preferred using personal cars. People also favored online
shopping applications with parcel delivery services instead of
shopping at physical stores. The changes of travel behavior
have affected passenger performance in the fiscal year 2021
to decrease lower than the past. However, Passenger Service
Department held a campaign to encourage the using of monthly
ticket at Bangkok Railway Station during August 19 - 20, 2020
and at Wongwian Yai Railway Station on September 23, 2020 in
order to retain customer base that regularly travel by train using
public service obligation in the fiscal year 2020. The campaign was

to publicize and increase the number of monthly ticket users.

Knock Door Proactive Marketing Activity of the
fiscal year 2020

Objective

This activity is to market and use proactive marketing
communication in the campaign aiming at increasing the number
of passengers (monthly ticket); to build credibility and confident
toward State Railway of Thailand by surveying, studying, and
analyzing opinions of users and marketing situation of State
Railway of Thailand in order to analyze the data and prepare plans
in the future; to hold a public seminar in form of an academic
seminar and recreation activities to build relationship, increase
understanding, and discuss problems, obstacles, opportunities
and find solution guidelines for a better performance between

SRT’s officers and users/passengers.



